
 

Date: ___________  

Name: ______________________________ 

Order #: _______________  

Email address: _______________________________ Phone #______________________  

PLEASE CIRCLE ONE:    REFUND  EXCHANGE       REPAIR  

 

I AM RETURNING THIS ITEM: 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________  

 

Address for replacement shipment: 

Name: _____________________________________________________________________  

Street:  __________________________________________________________________ 

City, State, Zip:  ________________________________________________________ 

 

Please include your original invoice and mail your return within 14 days of 
receipt to the address below. Please note that we are not liable for lost 
returns. It is your responsibility to insure the package and to receive and 
save tracking information. Your return will be processed within 5 business 
days of receiving the package, and you’ll be notified by email. Please email 
us at contact@shopalter.com with any questions.   
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